
-As part of our ongoing commitment to excellence, Cleveland Sight Center hosted surveyors from

Commission on Accreditation of Rehabilitation Facilities (CARF) International. CARF is an independent,

nonprofit organization focused on advancing the quality of services used to meet our needs for the best

possible outcomes. Meeting CARF standards demonstrates our commitment to being among the best

multi-faceted private agencies providing educational, rehabilitative, preventative and support services

for over 10,000 people in the Greater Cleveland area who are blind or visually impaired.

CARF surveyors visited CSC on December 6th and December 7th, 2021 to evaluate how well we meet

international standards for quality. The survey will tell us what we are doing well and ways we might

improve. As a result of this survey, we are confident that we will continue to provide top-notch services to

consumers, families, funders and referring agencies. 

Thanks to CSC CARF Team including Charlotte Fornal, Marcia Houston, Susie Meles and Judith Weyburne

who have prepared CSC for the survey, as well as those who spent time meeting with the surveyors and in

various conversations this week. Thanks to all of you for continually providing outstanding services to our

clients and their families.

Results of the CARF survey are expected in early 2022. 
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-Cleveland Sight Center recently received a $10,000 grant from The Rite Aid Foundation to support Early

Intervention programs. CSC is one of The Rite Aid Foundation’s KidCents charities in which shoppers can

“round up” their purchases to support local non-profit organizations. The Rite Aid Foundation is a

charitable, tax-exempt 501(c)(3) public charity established by Rite Aid in 2001. Its mission is to raise funds to

support charitable activities in the various communities that Rite Aid serves, with a sharpened focus on

addressing racial inequities and health disparities while driving meaningful progress and sustainable

change on these key issues. Learn more about KidCents here

Graphic of the KidCents logo with “Kid” in blue text and “Cents” in green text

What’s Happening at CSC:

-The holidays are all about community, so what better

way to celebrate than by going to camp? Today the

Leisure & Lifestyle Services (LLS) team hosts clients for

“Holiday at Highbrook.” The group will enjoy the beauty

of Highbrook Lodge and it’s 63 acres during winter,

making winter-themed crafts and focusing on finding

comradery and being thankful for the opportunity to

gather and celebrate.

-LLS will host “Shopping for the Holidays” on Friday,

December 17th so that clients can participate in the

tradition of gift-giving and celebrate the holidays with a

little retail therapy. Many clients do not have the

opportunity to shop for gifts for their family members

because of a number of different barriers, ranging from

a lack of transportation to the inability to have a non-

family member take them shopping. If you’re interested in

helping out – or would like more information about

attending – contact Bobbie Szabo (Leisure & Lifestyles

Manager) at x4597.   Image of the “FUN”-dle with games

and activities like Bingo, playing cards and crossword

puzzles

https://foundation.riteaid.com/kidcents


-The Eyedea Shop is featuring “Holiday Bundles” in

the store and on the Eyedea Shop website. There are

four different bundles with some great items

including: the Reader’s Bundle, the Writer’s Bundle, the

Chef’s Bundle and the “FUN”-dle. Visit the store or

website here to check out the amazing bundles!  

Image of the “Chef’s Bundle” including items like a

cooking pot, kitchen timer and over mitts

I tems of Note:

-While guide dogs may be adorable, friendly and

social, it is important to remember that for their

visually impaired owners, they function as an essential

piece of medical equipment. It is up to the discretion

of the individual dog handler how and when they

permit interaction with their guide. Please remember

to always be respectful, mindful and courteous when

interacting with a guide dog team.

Here are some friendly “dos” and “don’ts” to keep in mind for interacting with guide dogs:

 Do: ask before petting or interacting.

 Don’t: talk to or make eye contact while the dog is working (this is a distraction).

 Do: remember that a distracted guide dog is a threat to the handler’s safety.

 Don’t: give commands to the harnessed dog such as “sit, stay, or forward.”

 -An update from the Ohio Department of Transportation:

 The Transportation Security Administration (TSA) has extended the face mask requirement for all

transportation networks, including public transportation, through March 18, 2022. TSA’s initial face mask

requirement went into effect on February 1, 2021, with an initial expiration date of May 11, 2021. It was first

extended through September 13, 2021, and then to January 18, 2022.

 While this announcement extends the date of enforcement, all other aspects of the requirement remain

unchanged, including exemptions and civil penalties.

https://eyedeashop.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMDMuNDk3MzM2MTEiLCJ1cmwiOiJodHRwczovL3d3dy50c2EuZ292L25ld3MvcHJlc3MvcmVsZWFzZXMvMjAyMS8wOC8yMC90c2EtZXh0ZW5kcy1mYWNlLW1hc2stcmVxdWlyZW1lbnQtdGhyb3VnaC1tYXJjaC0xOC0yMDIyIn0.QzkJbOqURn0laM9emkfirJgNtKAdZWmhbOVSrnQBgu8%2Fs%2F901505660%2Fbr%2F122250728386-l&data=04%7C01%7Csfrohwerk%40ClevelandSightCenter.org%7Cfef948bc857a4e997d1b08d9b8c78231%7Cf62a3b878ad247c798381002444276d0%7C0%7C0%7C637743989308496383%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Dg8wqB1WuZryTLwWpIyfnW3H%2Bnv6aYUPvFpyxruLcGU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMDMuNDk3MzM2MTEiLCJ1cmwiOiJodHRwczovL3d3dy50c2EuZ292L3NpdGVzL2RlZmF1bHQvZmlsZXMvdHNhLTIxMDgxOS02XzRfMy1zZC0xNTgyLTg0LTIxLTAxYi5wZGYifQ.8oPDa2SlCzZtriJePm_yU9aAMC-d-2aHJSg4GmgA43E%2Fs%2F901505660%2Fbr%2F122250728386-l&data=04%7C01%7Csfrohwerk%40ClevelandSightCenter.org%7Cfef948bc857a4e997d1b08d9b8c78231%7Cf62a3b878ad247c798381002444276d0%7C0%7C0%7C637743989308526388%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wXKVy0NUk1IYIt6WFElZPvA5A7Q7B%2BvZbF1%2BdiW0CNo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMDMuNDk3MzM2MTEiLCJ1cmwiOiJodHRwczovL3d3dy5jZGMuZ292L2Nvcm9uYXZpcnVzLzIwMTktbmNvdi90cmF2ZWxlcnMvZmFjZS1tYXNrcy1wdWJsaWMtdHJhbnNwb3J0YXRpb24uaHRtbCJ9.IC6PfTVjRHfkDoCTSK7pTrC4UbMrnpl23Mt3Z4Y4uPk%2Fs%2F901505660%2Fbr%2F122250728386-l&data=04%7C01%7Csfrohwerk%40ClevelandSightCenter.org%7Cfef948bc857a4e997d1b08d9b8c78231%7Cf62a3b878ad247c798381002444276d0%7C0%7C0%7C637743989309495755%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=nQDBEDE7x%2F5pZIWVg4pe0KpmBi62US4ZzWjx8%2Bos%2BVE%3D&reserved=0


TSA also issued a statement on the face mask extension. Learn more about FTA’s guidance to the transit

industry on the Federal mask requirement for public transit at the FTA Transit Mask Up webpage.

Links 

TSA Face Mask Requirement Extension Press Release

TSA Security Directive

CDC Requirement for Face Masks on Public Transportation Conveyances and at Transportation Hubs

TSA Statement on the Face Mask Extension

FTA Transit Mask Up Webpage

Did you Know:

-Did you know the word “strengths” is the longest word in the English language that contains only one

vowel. 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMDMuNDk3MzM2MTEiLCJ1cmwiOiJodHRwczovL3d3dy50c2EuZ292L25ld3MvcHJlc3Mvc3RhdGVtZW50cy8yMDIxLzEyLzAyL3N0YXRlbWVudC1yZWdhcmRpbmctZmFjZS1tYXNrLWV4dGVuc2lvbiJ9.DGLO3EsJboBuHiMROznYgBmgqeyKChlAYl1QFnD3LKs%2Fs%2F901505660%2Fbr%2F122250728386-l&data=04%7C01%7Csfrohwerk%40ClevelandSightCenter.org%7Cfef948bc857a4e997d1b08d9b8c78231%7Cf62a3b878ad247c798381002444276d0%7C0%7C0%7C637743989309525741%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=A0hu8ufPFeqg6IC%2B8FX5JaH2rr1FPsRrF4897WRDoOg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMDMuNDk3MzM2MTEiLCJ1cmwiOiJodHRwczovL3d3dy50cmFuc2l0LmRvdC5nb3YvVHJhbnNpdE1hc2tVcCJ9.c-Cp_7pUCNhlqy08CXnTFjkTP92mCgs6sEFIHDRzmsE%2Fs%2F901505660%2Fbr%2F122250728386-l&data=04%7C01%7Csfrohwerk%40ClevelandSightCenter.org%7Cfef948bc857a4e997d1b08d9b8c78231%7Cf62a3b878ad247c798381002444276d0%7C0%7C0%7C637743989309565715%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=RkXIMvavmgFuXMVTG57s3s0sF%2BDvpKyDNxjk5yUPtYE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMDMuNDk3MzM2MTEiLCJ1cmwiOiJodHRwczovL3d3dy50c2EuZ292L25ld3MvcHJlc3MvcmVsZWFzZXMvMjAyMS8wOC8yMC90c2EtZXh0ZW5kcy1mYWNlLW1hc2stcmVxdWlyZW1lbnQtdGhyb3VnaC1tYXJjaC0xOC0yMDIyIn0.Cy6S8C8yEbVULCSUU7BjSb5GLswmhAa-9aoEfJoH70g%2Fs%2F901505660%2Fbr%2F122250728386-l&data=04%7C01%7Csfrohwerk%40ClevelandSightCenter.org%7Cfef948bc857a4e997d1b08d9b8c78231%7Cf62a3b878ad247c798381002444276d0%7C0%7C0%7C637743989309625693%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=43%2FtSDws%2BBWMCzYVSJR%2FyUS4998egASB3OxE79rxqmI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTEyMDMuNDk3MzM2MTEiLCJ1cmwiOiJodHRwczovL3d3dy50c2EuZ292L25ld3MvcHJlc3MvcmVsZWFzZXMvMjAyMS8wOC8yMC90c2EtZXh0ZW5kcy1mYWNlLW1hc2stcmVxdWlyZW1lbnQtdGhyb3VnaC1tYXJjaC0xOC0yMDIyIn0.Cy6S8C8yEbVULCSUU7BjSb5GLswmhAa-9aoEfJoH70g%2Fs%2F901505660%2Fbr%2F122250728386-l&data=04%7C01%7Csfrohwerk%40ClevelandSightCenter.org%7Cfef948bc857a4e997d1b08d9b8c78231%7Cf62a3b878ad247c798381002444276d0%7C0%7C0%7C637743989309625693%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=43%2FtSDws%2BBWMCzYVSJR%2FyUS4998egASB3OxE79rxqmI%3D&reserved=0
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