%d Sight Center

CLEVELAND SIGHT CENTERISHERE FORYOU:
REMOTE SERVICES MAKING AN IMPACT

While our main offices are currently closed to the public, we remain committed to serving our
clients through remote and alternative service deliveries when possible. Please contact us at

216-791-8118 or info@clevelandsightcenter.org so we can assist you.

Our Registration team is
available to take calls, answer
questions and register new
clients at 216-658-4685.

Bright Futures Preschool
continues instruction to
students and parents through
interactive Facebook groups.
Virtual instruction to students
and early intervention services
continue to be provided.

Clients remain engaged in
Braille Instruction classes
through teleconference calls.

60 Call Center agents quickly
transitioned to a full work-from-
home capacity and continue to
provide high quality customer
service to all callers.
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The Eyedea Shop continues to
process and fill orders online

at eyedeashop.com or by calling
216-658-4666.

The Community Rehabilitation
team has been delivering
equipment to clients' doors and
conducting training on the phone.

The Low Vision Clinic is available
by phone to assist with paratransit
applications, renewal of
accommodation forms, employer
mandated forms and continues to
send out orders of eyeglasses.

Our radio station CSCN features
up-to-date community and CSC
resources regarding COVID-19:
clevelandsightcenter.org/conten
t/cscn-radio-reading.

Additionally, check out our recreation line, 216-658-4600 for engaging and interactive
activities like meditation, yoga and wellness checks.

For more information: clevelandsightcenter.org/resources
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